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Why provide feedback?

Because it is vital for the development of the service!

Feedback enables the EFAS team to:

• assess the performance of the system 

• monitor impact of implemented changes 

• verify case studies, validate skill scores

• shape future developments

Your feedback is taken into account in new developments via the EFAS 
Dissemination centre (annual analysis of received feedback)



Emergency

Management

Feedback on EFAS Notifications

What can I provide feedback on?

• Formal Flood Notifications (since 2016)

• Informal Flood Notifications (since 2022)

• Flash Flood Notifications (since 2020)

• Missed events (since 2021)

Feedback is analysed yearly and published on EFAS homepage
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Missed events report

• The “best” (most severe, 
interesting, special) missed 
event is chosen to be 
analysed in a yearly report

• Provide us with your event to 
have it analysed more in-
depth 

• Missed events important to 
validate new product 
versions as well
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Due to the higher
temporal resolution 
(EFAS 4.0)?
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Future improvement with higher
spatial resolution (EFAS Next)?
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= Total number of formal notifications sent

Summary of feedback until 2021 (Formal Flood notifications)
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We want to be better

Feedback collection is constantly being improved

Recent ideas for easing collection for EFAS and the partner 

• Automatic reminders for all types of notifications

• Possibility to go back to a feedback report and update/change 
information at a later stage
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Current development

We want to be better

Feedback collection is constantly being improved

Recent ideas for easing collection for EFAS and the partner 

• Automatic reminders for all types of notifications

• Possibility to go back to a feedback report and update/change 
information at a later stage

Having more ideas?

Give us feedback on the feedback collection!  
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Future development

Reflection on the current feedback collection 

• Analysis of feedback reflects the overall picture of how the service is 
performing

• Evaluation of a notification depends on the person who provides the 
feedback 

• Reasons for a notification not matching an observed flood event can be 
manifold and are not investigated in detail

Feedback is important – let’s work together to improve the service further!
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Want to learn more? 

https://www.efas.eu/en/node/801

https://www.efas.eu/en/node/622

https://www.efas.eu/en/node/801
https://www.efas.eu/en/node/622


Thank you for your attention! 

Contact EFAS DISS: info@efas.eu

mailto:info@efas.eu

